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D6u Tiing, ngay j, thang 4 nam 2018

KEHOACH
ThV'c hi~n cong tilc Dan v~~ chinh quy~n, xay dl}'ng

"Chinh quyen than thi~n clla nhan dan, do nhan dan va vi nhan dan"
va Cong SO' than thi~n vi nhan dan phl}c VI)" nam 2018

Th\fc hi~n KS ho?ch s6 27/KH-UBND ngay 13/3/2018 cua Uy ban nhan dan
huy~n Dftu TiSng vS vi~c thgc hi~n cong tilCDan v?n chinh quySn, xay dgng "Chinh
quyen than thi~n cua nhan dan, do nhan dan va vi nhan dan" va "Cong sa than thi~n
vi nhan dan ph\lc V\l" nam 2018;

Phong Giao d\lc va Dao t?O huy~n Dftu TiSng xay d\1'ngkS ho?ch thgc hi~n
cong tac Dan v?n chinh quySn, xay d\fng "Chinh quySn than thi~n cua nhan dan, do
nhan dan va vi nhan dan" va "Cong sa than thi~n vi nhan dan ph\lc V\l" nam 2018
nhu sau:

I. Ml)C BicH YEU cAu

1. Ml}c dich

Nang cao nh?n thuc, trach nhi~m cua can bl), cong thuc, vien chuc trong don
vi vS vi tri, vai tro va tftm quan tr9ng cua cong tac Dan v?n chinh quySn; xay dlJllg
dl)i ngfi can bl), cong chuc, vien chuc th\fc S\f la nguai cong bl)c cua nhan dan theo
lai d?y cua Chu tich HE>Chi Minh; tung buac nang cao hi~u l\fc, hi~u qua quan ly
nha nuac; dfty m?nh cong tac cai cach hanh chinh, tang cuang trng d\lng cong ngh~
thong tin VaGquan ly hanh chinh tren cac llnh V\fCtr9ng tam; tang cuang d6i tho?i,
tiSp xuc nhan dan va giai quySt kip thai dan thu khiSu n?i, phan anh cua nhan dan;
lam t6t cong tac thanh tra nhan dan, cong tac hoa giai ca sa; thgc hi~n Quy chS dan
chu ca sa; chu dl)ng n~m ch~c tinh hinh va giai quySt kip thai nhfing cong vi~c co
lien quan dSn nguai dan; khuySn khich cac tftng lo'p nhan dan tham gia xay dlJllg
chinh quySn trong s?ch, vfing m?nh.

Tang cuang quan ly, rEmluy~n, nang cao trach nhi~m lam cong tac Dan v?n
cua dl)i ngfi can bl), cong chuc, vien chuc; d6i mai IS l6i lam vi~c, xay dlJllg d?o duc
cong V\l,tac phong ph\lc V\lnhan dan; tOn tr9ng va phat huy quySn lam chu cua nhan
dan, thgc hi~n phong cach "tr9ng dan, g6n dan"; tich cgc dftu tranh ch6ng t~ n?n
quan lieu, sach nhiSu, hach dich, cua quySn trong dl)i ngfi can bl), cong chuc, vien
chuc khi lam vi~c tr\fc tiSp vai nhan dan.

2. Yeu cfiu
Tang cuang ph6i hqp gifra cac bl) ph?n trong dan vi nh~m cung c6 long tin

cua nhan dan, dfty m?nh cong tac tuyen truySn, v?n dl)ng can bl), cong chuc, vien
chuc va nhan dan th\fc hi~n t6t cac chu truang, duang l6i cua Dang, phap lu?t cua
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Nha nuac, tich C\fChuemg ung va tham gia cac phong tra? thi dua yeu nuac, thi dua
"Dan wjn kheo", phfin dfiu hoan thanh cac chi tieu phat trien cua dan vi.

Ddi mai nQi dung, phuO'ng thuc cong tac dan v~n chinh quy~n phil hgp vai
tinh hinh mai, tang cuang d6i tho?i tr\fc tiSp vai dan.

II. NOI DUNG THlfC HIEN. ..
1. Cong tac tuyen truy~n, giao dl)c nang cao nh~n tho'c v~ cong tac Dan

v~n cua chinh quy~n; v~ y nghia cua vi~c xay dl)'ng rno hinh "Chinh quy~n
than thien cua nhan dan, do nhan dan va vi nhan dan" va "Cong sO' than
thi~n vi "nhan dan phl)c vI)" (g9i t~t la Chinh quy~n than thi~n, Cong sa than
thi~n)

CO'quan, dan vi c6 trach nhi~m td chuc tuyen truy~n, phd biSn, giao d\lc
nang cao nh?n thuc can bQ, dimg vien, cong chuc, vien chuc va nguai lao dQng
cac van ban phap lu?t; cac nQi dung v~ cong tac Dan v?n chinh quy~n; KS ho?ch
s6 19/KH-UBND ngay 13/3/2016 cua Oy ban nhan dan huy~n Dfiu TiSng v~ xay
dvng mo hinh "Chinh quy~n than thi~n, Cong sa than thi~n" giai do?n 2016-2020.

TiSp t\lc nang cao nh?n thuc, trach nhi~m cua cfip uy Dang d6i vai cong tac
dan v?n cua chinh quy~n va xay dvng mo hinh "Chinh quy~n than thi~I1,Cong sa
than thi~n" g~n vai d~y m?nh cai cach thu tl;lchanh chinh va chfin chinh l~ 16i, tac
phong lam vi~c.

Ddi mai va nang cao chfit luqng cong tac tuyen truy~n, v?n dQng, giao dl;lc
can bQ, cong chuc, dang vien nh?n thuc sau s~c v~ vai tro, vi tri cua cong tac Dan
v?n chinh quy~n va vi~c xay d\fng mo hinh "Chinh quy~n than thi~n, Cong sa than
thi~n" theo huang chu dQng, tich C\fC,kip thai trong vi~c C\l thS h6a, triSn khai
th\fc hi~n chu truang, duang 16i cua Dang, chinh sach phap lu?t cua Nha nuac
b~ng cac chuang trinh, giai phap Cl;lthS.

2. Ti~p tl}c hoan thi~n cac nQi dung v~ xay dl}'ng "Chinh quy~n than
thi~n, Cong sO' than thi~n"

2.1. Ti~p tl)c duy tri va thl}'Chi~n nghiern toc phu'O'ng cham "5 bi~t, 3
th~ hi~n"

Tfit ca cac dan vi d~u phai xay d\fng kh~u hi~u:

"Can bQ, cong chuc, vien chuc: quySt tam th\fc hi~n t6t 5 bi~t:
1. BiSt nghe dan n6i,

2. BiSt n6i dan hiSu,

3. BiSt lam dan tin,
4. BiSt xin 16i,

5. BiSt cam an.
* 3 th~ hi~n:

1. Ton tr<.mg: trong quan h~ giao tiSp,
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2. Van minh: ljch sg, van hoa trong giao tiSp, gilii quySt cong vi~c,

3. G~n giii: trong quan h~, gilii quySt cong vi~c nhanh chong, khong
quan cach, trich thugng, xa cach.

2.2. Th •••.c hi~n cong hic cai cach thu tl}Chanh chinh

Thgc hi~n sua d6i, b6 sung quy chS ho?t dQng; cong khai, minh b?ch cac
thu 1\lc hanh chinh va quy trinh gilii quySt thu t\lC hanh chinh theo chi d?o cua
tinh, ...

Huang d~n thgc hi~n cac quy trinh, thu t\lc hanh chinh phu hgp vai diSu
ki~n thgc tS; thgc hi~n cong khai s6 di~n tho?i cua lanh d?o, cua don vi.

Dfrym?nh hi~n d?i hoa nSn hanh chinh va kSt hgp thgc hi~n tieu chufrn ISO.

Tang cucmg trach nhi~m cua nguai dUng dl1u trong cong tac chi d?o kiSm
tra vi~c thgc hi~n ky lu~t, ky cuO'nghanh chinh.

3. Xay d •••.ng, th •••.c hi~n dan chu co' so' va dan chu trong ho~t dQng chinh
).quyen

T6 chilc triSn khai thgc hi~n t6t cac nQi dung dan chu cO'sa theo Nghi dinh
s6 04/2015/ND-CP cua Chinh Phu (chu trQng thvc hi~n cac nQi dung t?i Chuong
III Nghi dinh 04/2015/ND-CP); Cong van s6 11901UBND-NC ngay 02/11/2017
cua UBND huy~n vS t6 chilc HQi nghi can bQ, cong chilc, vien chuc nam 2018.

Cung c6, nang cao ch5.t lugng ho?t dQng cua Ban Thanh tra nhan dan; thgc
hi~n nghiem tuc vi~c bl1uBan Thanh tra nhan dan cua cO'quan, don vi.

Co sg ph6i hgp t6t gifra Thu truang cO'quan, dan vi va cong doan Co'sa
trong xay d\lng, chQn Iva gilii phap phu hgp, dap ilng yeu cl1uxay dvng cong sa
than thi~n theo kS ho?ch va chi d?o cua UBND huy~n.

Cong khai chilc nang, nhi~m V\l, trach nhi~m cua can bQ, cong chuc, vien
chuc gilii quySt cong vi~c trvc tiSp cho nguai dan.

Cong doan Co'sa thvc hi~n t6t cong tac kiSm tra, giam sat theo chilc nang,
nhi~m V\l dugc giao. D6ng thai, ch5.n chinh IS 16i, tac phong lam vi~c cua dQi ngfi
can bQ, cong chilc, vien chilc.

4. Thl}'c hi~n van minh, van hoa cong so' va Quy t~c ii'ng xu'

Dfrym?nh vi~c hQc t~p va lam theo t5.mguO'ng, d?o dilc, phong cach H6 Chi
Minh theo Chi thi s6 05-CT/TW ngay 15/5/2016 cua BQ Chinh tri, KS ho?ch s6
116/KH-UBND ngay 24/10/2017 cua UBND huy~n Dl1u TiSng vS triSn khai thgc
hi~n chi thi s6 27/CT-TTg ngay 08/9/2016 cua Thu tuang Chinh phu vS dfrym?nh
vi~c hQc t~p va lam theo tu tuang, d?o duc, phong cach H6 Chi Minh.

TriSn khai thgc hi~n KS ho?ch s6 93/KH-UBND ngay 07/12/2016 cua
UBND huy~n vS vi~c triSn khai thgc hi~n Chi thi s6 26/CT -TTg ngay 05/9/2016
cua Thu tu6ng Chinh phu vS tang cuang ky Iu~t, ky cuO'ng trong cac Co'quan hanh
chinh nha nuac cac c5.p tren dia ban huy~n Dl1u TiSng; Chi thi s6 1O/CT-UBND
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ngay 03/11/2017 clla UBND huy~n vS vi~c tiSp tl;Ic thlJc hi~n nghiem tuc ho~t
dQng cong V\lt~i cO' quan, dan vi, xa, thi tr~n tren dia ban huy~n D~u TiSng.

ThlJc hi~n xay dlJng moi truang lam vi~c xanh - s~ch - dtfp, trong lanh, than
thi~n. SApxSp va b6 tri trang thiSt bi lam vi~c (nhu ban ghS, nuac u6ng, sach bao
ph\lCV\l,... ) a BQ ph~n tiSp nh~n, giai quySt cong vi~c hanh chinh trlJc tiSp vai ca
nhan, t6 chuc mQt cach phil hqp nh~m t~o SlJ than thi~n, g~n gUi, thong thoang;
khong co SlJngan cach gifra can bQ, cong chuc va ca nhan, t6 chuc.

Vi~c b6 tri thilng thu gop y t~i tn,l sa lam vi~c clla cO' quail, dan vi phai dam
bao dS quan sat va thu~n ti~n trong vi~c gop y clla ca nhan, t6 chuc.

5. Th,!c hi~n d8i tho~i, ti~p cong dan va giiii quy~t khi~u n~i t8 cao

Thuang xuyen duy tri, t6 chuc thlJc hi~n va nang cao ch~t lugng clla cong
tac d6i tho~i, cong tac tiSp cong dan, giai quySt khiSu n~i, t6 cao clla cong dan; b6
tri dia diSm tiSp cong dan t~o SlJthu~n ti~n, sApxsp lich lam vi~c, phan can bQtiSp
cong dan, niem ySt cong khai cac quy dinh vS t6 chuc tiSp cong dan va xem xet
giai quySt khiSu n~i, t6 cao theo quy dinh CllaLu~t KhiSu n~i, Lu~t T6 cao.

Nang cao ch~t lugng cong tac hoa giai cO' sa, h~n chS phat sinh dan thu
khiSu n~i, t6 cao, nh~t la dan thu vuqt c~p; khong dS xay ra tinh tr~ng t~p trung
khiSu n~i, t6 cao dong nguai.

T~o thu~n lqi cho nhan dan tham gia gop y chinh quySn cung nhu chinh
quySn thlJc hi~n vi~c giai trinh truac Nhan dan; nang cao hi~u qua trong t6 chuc
tiSp cong dan va giai quySt khiSu n~i, t6 cao clla cong dan theo quy dinh Cllaphap
lu~t.

III. TO CHUC THVC HItN
1. D8i vo'i CO' quan Phong Giao dl}c va Dao t~o

C\l thS hoa KS ho~ch s6 27/KH-UBND ngay 13/3/2018 clla Uy ban nhan
dan huy~n D~u TiSng vS vi~c thlJc hi~n cong tac Dan v~n chinh quySn, xay dlJng
"Chinh quySn than thi~n clla nhan dan, do nhan dan va vi nhan dan" va "Cong sa
than thi~n vi nhan dan ph\lc V\l" nam 2018 va triSn khai kS ho~ch clla nganh dSn
t~t ca cac dan vi truang hQc trlJc thuQc trong dia ban huy~n.

KiSm tra, giam sat vi~c thlJc hi~n mo hinh "Chinh quySn than thi~n, Cong
sa than thi~n" t~i dan vi.

2. D8i vo'i cac do'n vi tru'O'ng hQc

Lanh d~o dan vi ph6i hqp vai Cong doan Co' sa kh~n truang xay dlJilg kS
ho~ch va triSn khai th\l'c hi~n cac nQi dung xay d\l'ng mo hinh "Chinh quySn than
thi~n, Cong sa than thi~n" theo kS ho~ch t~i dan vi.

Cac dan vi bao cao kSt qua thlJChi~n vao ngay 01 clla thang 3, 6, 9 (bao cao
quy, 6 thang, 9 thang) va ngay 10 thang 11 (bao cao nam).

Tren day la kS ho~ch thlJc hi~n cong tac Dan v~n chinh quySn, xay dlJIlg
"Chinh quySn than thi~n clla nhan dan, do nhan dan va vi nhan dan" va "Cong sa
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than thi~n vi nhan dan ph\lc V\l" naffi 2018 cua Phong Giao d\lc va £)ao t~o huy~n
DAu TiSng. £)S nghi cac don vi truemg hQc tr\fc thuQc triSn khai th\fc hi~n va bao cao
kSt qua th\fc hi~n vS Van phong Phong Giao d\lc va £)ao t~o dung theo quy dinh.

Nu; 1l1zQ,1l:
- Uinh dl;lO PGD;
- Cac dan vi tnrang lwc;
- Luu: VT.
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